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Good morning, Chairperson White and members and staff of the Committee on Housing.
My name is Andrew Sullivan, and I have the pleasure of serving as the Chairperson of the District
of Columbia Board of Real Estate Appraisers (Board). I would like to thank Mayor Bowser for
appointing me to the Board, and for my colleagues entrusting me to serve as Chairman. This is
my first year serving as chair of this Board and I am honored to do so.

Thank you for the opportunity to testify on behalf of Mayor Bowser and discuss the
activities and accomplishments of the Board in Fiscal Year (FY) 2025 and 2026, to date. I would
also like to thank the Board’s staff and legal counsel and the superb job they do to facilitate the
many activities of the Board. =~ The Board consists of four current members, including Tamora
Papas, Appraiser Member; Martin Skolnik, Appraiser Member; Anthony Bolling, Real Estate
Broker Member, and myself, Appraiser Member.

Although the Public Emergency and the Public Health Emergency have ended, certain
operations that we implemented during that time continue as they have allowed the Board to be
more efficient and better meet the needs of the public. Specifically, the Board continues to meet
remotely via the ZOOM platform. This virtual platform provides for greater attendance by the
public and appraiser licensees. The Board has successfully held all of its scheduled meetings
virtually.

District of Columbia Board of Real Estate Appraisers, Fiscal Year 2025

The DC Board of Real Estate Appraisers continues to be uniquely situated as the only
professional licensing board within the Occupational and Professional Licensing Administration
that is federally regulated under Title XI of the Financial Institutions Reform, Recovery, and

Enforcement Act of 1989, commonly referred to as FIRREA.
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Accordingly, the Board is mandated by Congress to follow FIRREA, as amended, and its
accompanying rules and regulations. Additionally, FIRREA created the Appraisal Subcommittee
(ASC) to ensure that federal financial and public policy interests in real estate transactions are
protected by requiring that real estate appraisals utilized in connection with federally related
transactions are performed in writing, in accordance with uniform standards, and by individuals
whose competency has been demonstrated and whose professional conduct will be subject to
effective supervision. In general, the ASC oversees the real estate appraisal regulatory framework
as it relates to federally related transactions as defined in Title XI. !

The Board and staff also participated in training a provided by the Association of Appraiser
Regulatory Officials (AARO) entitled “Navigating the Appraisal Subcommittee Policy
Statements”. This training included a review of:

e Statutes regulations, policies, and procedures on governing state appraisal programs
e Temporary practice
e National registry of appraisers (appraiser registry)
e Application process
e Reciprocity
e Education
e State agency enforcement
During FY 2025 89 new licenses were issued, and for FY 2026, to date, we have issued

21. Thus, for FY 2025 and FY 2026, to date, collectively, 110 new applicants were approved for
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licensure in five categories, including trainee, temporary practice, licensed residential, certified
residential, and certified general.

Appraisal Subcommittee State Off-Site Assessment

The ASC conducted an on-site field review/audit of the Board’s and department’s appraiser
operations on March 25-27, 2025. As a result of the audit, the District of Columbia Board and
department received the highest rating of “excellent”. The District of Columbia was one of only
thirteen states to receive this rating.

Efficient Investigations of Complaints

Real estate appraisals are the result of the evaluation of several complex factors. The nature
of the work often means that complaints from the public alleging faulty appraisals require an
appraisal expert’s opinion. To ensure complaints are thoroughly reviewed in a timely manner, the
Board hires appraisers on a contract basis to review complex complaints. This process continues
to work well, and results in clear and comprehensive complaint summary reports submitted for the
Board’s review in a timely manner.

National Influence of DC Board of Appraisers

The DC Board of Appraisers continues to be successful in maintaining our membership
with AARO. In October 2024 the Board staff attended the fall annual conference, which brings
together top regulatory officials from around the country and keeps the Board abreast of key
developments impacting the Board’s enforcement of federal regulatory requirements.

Mr. Lewis, DLCP Program Manager, was re-elected to the AARO Board of Directors.

Educational Programs

The Board continues to move toward expanding its educational offerings through public-

private partnerships with numerous local agencies and private organizations. During FY 2025, the
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Board sponsored two in-person Historic Preservation seminars for all licensed appraisers with the
DC Preservation League and the DC Real Estate Commission. The Board also sponsored the
seven-hour Uniform Standards of Professional Appraisal Practice (USPAP) course during
December of 2025.

Additionally, the Board approved a final rulemaking establishing an 8-hour mandatory
course requirement for the course entitled “Valuation Bias and Fair Housing Laws and
Regulations”. The rulemaking was published as final on July 4, 2025. During the next renewal
period the Board will sponsor the 8-hour, in-person “Valuation Bias and Fair Housing Laws and
Regulations” course for all appraiser licensees.

These seminars represent a continuing effort by the Board to ensure our licensees are
knowledgeable about our historic districts and disclosure requirements, as well as fair housing
laws and regulations. We will continue to maintain rigorous continuing education requirements
for our licensees and offer board-sponsored courses for its licensees annually.

The Board has continued the process of assisting our trainees in making sure that their work
product and logs are completed correctly and to help them avoid any rejections by the Appraisal
Board. This is done for the trainee and supervisor without any penalty and is meant as a learning
tool.

Board Initiatives

In FY 2025, the Board will continue to work with the Department of Insurance, Securities
and Banking (DISB) on “Bias in the Appraisal Process”. Although the Board has neither received
any complaints nor is it aware of any evidence of bias in the appraisal process, we remain vigilant

in wanting to ensure equity and fairness in the industry.
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Additionally, the Board will continue its efforts to grow the profession by conducting
outreach at the local colleges and universities, as well as primary and secondary schools. During
Fiscal Year 2025, the Board participated in the summer youth outreach program. We look forward
to participating in the program this FY 2026 and in other outreach events that will allow us to
educate diverse audiences about the profession.

Conclusion

The Board members consider our role a great opportunity to serve the citizens of the
District of Columbia. We will continue to carry out the Board’s many responsibilities including
establishing high standards for licensing and continuing education, investigating consumer
complaints, holding bad actors accountable, complying with federal requirements, and engaging
with professional regulatory organizations across the nation.

The Board thanks Mayor Bowser, DLCP, and this Committee for your leadership and
support. We appreciate the opportunity to share our accomplishments and plans for continuous
improvement and look forward to continuing to work with the Committee.

This concludes my testimony. I welcome any questions you may have.
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